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Installing and Updating the JELD-WEN Quick Quote Program

Document Summary (Click on Link)

e QObtaining the required Quick Quote files

e |nstalling/updating the Quick Quote program and cataloqg files

e Configuring the Quick Quote program

e Configuring the Quick Quote program to use a shared quotes database

o Special Quick Quote configurations

e (Obtaining assistance for the Quick Quote program

Obtaining the required Quick Quote files

The JELD-WEN Quick Quote program is a powerful Microsoft Windows retail window and door
quoting program. This state of the art tool is designed to help the JELD-WEN dealer be
successful in quoting and selling the wide range of JELD-WEN products and accessories. The
program is produced and maintained by JELD-WEN.

Obtaining the Quick Quote Files

The Quick Quote program can be obtained at the JELD-WEN Partners Portal. The JELD-WEN
Partners Portal is a web site specifically designed for JELD-WEN dealers providing information
and many useful sales tools. The JELD-WEN Partners Portal can be found at
http://PartnersPortal. JELD-WEN.net. To access this secure website, a customer will need to

register using a valid e-mail address, the customer name and the JELD-WEN Customer
Number. The e-mail address will become the login. A password will be assigned to the e-malil
address. The Quick Quote files are located on the Quick Quote tab of the

Partner’s Portal.
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The Quick Quote program requires three files: a Quick Quote License File, Quick Quote installer

and Quick Quote catalogs (depending on the JELD-WEN product lines offered by the dealer).

user is informed of a specific need to update the license file.

WEN product being quoted.

Downloading the Quick Quote Files

License File — (#######.qqlic) - The license file provides Quick Quote with information
concerning JELD-WEN customer number, the JELD-WEN product lines (catalogs)
available to the user, pricing options and ordering capability. The license file will only
need to be downloaded one time unless there have been changes to the account or a

Quick Quote Installer/Update — The Quick Quote Installer File (QQ2Setup.exe) contains
the program files required to install/update and run the Quick Quote program.
Quick Quote Catalogs — Each JELD-WEN product line is found in a Quick Quote

catalog. The catalogs contain the products, options and features found on the JELD-

The Quick Quote files must be downloaded from the Partners Portal to install or update the

Quick Quote program. It is important to note, once the files are downloaded, the files can be

shared between computers. For example, the files may be saved to a network server, a USB

drive, CD or other storage medium. It is not necessary to download the installation or update

files to each computer. Users must have the appropriate rights to save files and install/update

the Quick Quote program.
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Users can determine where the files can be saved. Because it is easy to delete files from the
Windows desktop, saving files to the user’s desktop, especially license files is not
recommended. A suggested structure is to create a folder under the C\Documents and Settings
folder named “Quick Quote Updates” with two subfolders named “Catalogs” and “License Files”
where the files can be consistently saved.

The user will be prompted with a dialog box when they click on the Quick Quote file links in the
Partners Portal. A dialog box will appear asking the user to Run, Save or Cancel. Always select
the option to Save the file and save the file to the appropriate location on the computer.

File Download - Security ¥Warning x|

Do pou want to run or zave this file?

Mame: $025etup.exe
Type: Application, 7.03MB

From: cdn.jeld-wen.nek

Cancel |

|--‘ ‘=] YWhile files from the Internet can be useful, thiz file bype can
I'q' potentially harm pour computer. [F pou do not trust the source, do not
= fun or zave this zoftware. What's the rigk?

The files will be downloaded from the JELD-WEN Partners Portal.

Installing/Updating the Quick Quote Program and Catalogs

Once the files are saved, locate the files to install/lupdate the Quick Quote program and
catalogs. The files can be run from the Windows Run box or by using Windows Explorer.
Clicking on the files will launch the installer programs. Important note: Always run the
Setup/Installer program prior to running any catalog files.

First Time Installation of the Quick Quote Program

When Quick Quote is installed for the first time, the setup program will need to access the
internet for a one-time download of files from Microsoft. The files, called the Microsoft.NET
Framework, provide the computer with the necessary backbone to run the Quick Quote
program. This process is automatic and will require a broadband or high speed internet
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connection. These files may require administrative rights to install on the computer. Please

consult your IT department to determine if this applies.

If a high speed internet connection is not available, a series of files can be downloaded from
the Partners Portal. Click here for additional information on these files and the process for

installing Quick Quote in this environment. .

Installing/Updating the Quick Quote Program

Locate the saved Quick Quote installer program (QQ2Setup.exe). Double click on the program
to launch the installation/update. The installation and update consists of the following steps:

¢ Review of the License Agreement
e Downloading of the Microsoft .NET Framework (first time install only)
e Determining the program files folder (directory)

e Installation of the Quick Quote program.
While there are several configurations available for the JELD-WEN Quick Quote program, the
program files will need to be installed on every computer running the Quick Quote program.

Creating a shared quotes database will be discussed in detail later in the document.

Installing/Updating the Quick Quote Catalogs

Locate the saved catalogs. Double click on the files to launch the catalog installation/update.
The user is prompted to install and finish the installation of the JELD-WEN Quick Quote product
catalogs.

A Quick Quote icon will be placed on the user's Windows Desktop.

Setting up the Quick Quote Program

After Quick Quote is installed, Quick Quote will open the Quick Quote Setup Wizard. The Quick
Quote Setup is designed to quickly and easily provide the program with the information required
to run the Quick Quote program.
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e The user will be prompted to load the license file from either the Partner's Portal or use a
previously saved license file. Enter the appropriate method of loading the license file.
The user will be prompted to enter the customer number. The customer number field will
display an error if the JELD-WEN customer number does not match the customer

number or the number is incorrectly entered.

B Quick Quote Setup Wizard - License File Location x|

Flease enter vour JELD-WEN customer number and the
location of your Quick Quote license file below:

License File location:

IC:'l,DDcuments and SettingsiLicense Files|SALES_MUDS, qqlic

Browse. .. |

JELD-WEM customer number:

ISALES

Cancel | < Back I et > I Finish |

e The user will be prompted to enter locations for the Import, Export and Archive folders. It
is normal to take the default values.

". Quick Quote Setup Wizard - Directory Locations 5[

== = Enter the directory locations:

Export Direckary:
I SettingsiRandybi My DocumentsiMy Quick Quote Files\Export

Browse... |

IC:'l,Documents and SettingsiRandybiMy DocumentsiMy Quick «

Browse, .. |
Archive Directory:

IC:'l,DDcuments and SettingsiRandybiMy DocumentsiMy Quick ¢

Impart Direckory:

J

Browse, ..

Cancel < Back I et > I

Finish
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e The user will be prompted to select the JELD-WEN supplier if the user’s Quick Quote
program uses catalogs that have multiple suppliers (JELD-WEN manufacturing
operations).
|

The following catalogs have multiple suppliers, Please seleck
vour preferred supplier, Selecting an incorrect supplier can
cause ertars when placing orders,

Builders and Premiurm 'Wood - Rantoul ;i
[ELD-wEM | Rantoul, 1L =l
Door Systems

[ELD-wEN 7 Chiloquin, OR =
IWP Custom Wood Doors

JELD-WEM { San Diega, €A |

Premium Wood - Hawkins/Ringtown
[IELD-WEN [ Hawkins, wi =l

Custar Wood - Bend
[ELD-WEM { Bend, OR =L

Wirrel & Aluminum
JELD-WEN | ME. Wermon, OH

Cancel | < Back I [ilEt = I Finish |

e The user will be prompted to enter a SitelD. The Site ID is a unique alphanumeric value
that should not be replicated in the user’s organization. Typical values are the user’s
initials, computer designation, etc.

e The user will select the catalogs from which they will be sending orders electronically to
JELD-WEN. The user will be prompted to select the JELD-WEN operations to which
they will be sending the orders electronically.

1% Quick Quote Setup Wizard - Transfer Orders ) x|

‘Which catalogs will wou be using to transfer orders to
JELD-'WENT

[w] Builders and Premium 'Wood - Rantoul

[w] Door Systems

[w] IwP Cuskom Wood Doors

[w] Winel & Aluminum {Yenice)

[w] Premium YWood - Hawkins/Ringtown

[w] Custom Wood - Bend

[w] Wireel & Aluminum

[w] WP Aurora Custom Fiberglass Doors

[w] Windowmaster - Yinyl & Aluminum (El Cajon)

< Back I et > I Finish
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e The enter company information into the Setup Wizard if they will be electronically
transferring orders to JELD-WEN using the Remote Order Entry (ROE) feature.

B Quick Quote Setup Wizard - Order Transfer Information x|

Enter your company's address information to use when
subritting orders.

Caompany nare: IJELD-WEN, inc,

Address; [7676 Lakeport Blvd,

City: [lamath Falls

StateProvince: IOR
Postalfzip code: IQ?GDI
Phone Number: I(BBB) 535-3462

Email Address: I

Cancel | < Back I Mexk = I Finish

e The user can now run the JELD-WEN Quick Quote program.

Cancel < Back Mexh = | Finish I

Checking the Quick Quote Version

The version of Quick Quote should be reviewed after installing/updating Quick Quote. The
Quick Quote version can be determined by going to the Help Menu (not icon) and clicking on
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About JELD-WEN Quick Quote. The versions can be matched with the versions listed on the
Partner's Portal.

The Core version should correspond to the QQ2Setup.exe file. The installed catalogs should
match accordingly.

Configuring the Quick Quote Options (General use configurations)

Quick Quote can be tailored to the organizations specific needs. From the Quick Quote Home
Screen, click on the Options icon on the Toolbar or use the menu selection Tools/Options to
options dialog box. Default setting should be as follows (tabs are values on the left side of the
dialog box):

I [Home] JELD-WEN Quick Quote o= = |
File Edt View Tools Help
e =] = i =] 3 =
I b = X | 3| = &= = E1 T @ I
New Open  Clone  Delete Print Impot  Conwert  Export  Status | Customersy Options g Fiter | Task Pane Help
P Quote Type Customer Name Project e eference Nets Dat *
uote Tasks T
= B $69.17 6/12/201|
&5 Openthisquote Optians 5 oo S0 6fziz0n|E
[#] Export this quote el $504.58  5/30/2012)
(& convertthis quote $594.58  5/30/2012
S Frintthis quote License settings $2,842.04  5/24/2012
Clone this quote g‘;“i'gf:ms JELD-WEN Customer #: [sales [ Update Customer Detais | [ Update License... | 5842 5220201
9 peletethisquote Print Setup icense el = $0.00  5/18/201
CHLCE, Vinyl & Aluminum (Venice) - sara22  spojmiz
OtherTasks 2 Settings Catalog is enabled: [Yes | ‘ e sz
7201 52012
[ Create snew quete Quote Preferences Transfer orders to Jeld-Wen: Allowed B sﬁjzmz
[ Import quotes and S%s.21 a1
e Builders and Premium Wood -Rantoul L s igien
Chfacia il Catalogis enabled: Yes siB5.52  4/23/201
Transfer orders to Jeld-Wen: Alowed 55-:2;:2 :ﬁﬁgi
$
Status # Windows/Patio-Doors: Allowed §305.90  4/12/201
T el Exterior Door Systems: [Alowed $0590 /121201
$510.19 4/11/201
This quote can be printed. IR sLm73 a2
e rora Custom Fberglass Doors Yon i
transferred to JELD- Catalogis enabled: Yes &30,005.53 a4f5/201
Transfer orders to Jekd-Wen: Alowed @074 32201
$192.23 3/15/201
Details ¥ 5
IWP Custom Wood Doors $1,635.68  3/16/201
; $15,168.85  3/15/2012
Catalog is enabled: fes s
Transfer orders to Jeid-en: |Alowed ss77.24  3je/012
= $60,590.39 3/5/201
$534.58 3/1/201
amin

Totals for current list: | 218 Quotes, $1,559,402.84 | 50 Orders, §157,968.33
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Catalog - Each catalog is configured separately. Catalogs are selected from the product catalog
drop down box.

-
Options uE Ié]
Catalogs
License 5
Product catalog settings for: [Builders and Premium Wood - Rantoul ']
Catalogs
File Loca Allow guotes to be created from this catalog
Print Setup [ This is the default catalog for new quotes
ROE Transfer
Settings Supplier Order transfer settings
Quote Preferences [JELD-WEN J Rantoul, IL v] Allow savingfemailing of incomplete items
Standard manufacturer discounts A quote or order is incomplete if:

--it has no line items, or
- it has unpriced line items, or
- required drawing numbers are missing.

Standard Discount: 0.00
Standard customer discounts Select which items can be sent to JELD-WEN:
f Product Line: [WindowsfPaﬁo—Doors v] Quotes
Orders
| @ Enter Discounts () Calculate Discounts
Discount 1: 0.0000 [
H
Discount 2: 0.0000 i
Discount 3: 0.0000 H
[
||

OK ] [ Cancel ]‘;l

A —

e Several JELD-WEN products are manufactured in different locations. Depending on the
product, you may be required to enter a supplier (JELD-WEN manufacturing location).

e |f the manufacturer discount is visible, enter the appropriate JELD-WEN discount. This
will not be visible if the discount has already been entered into the Quick Quote
database.

e Check the Allow quotes to be created from this catalog.

e Under the order transfer settings, check “allow saving/e-mailing of incomplete items”.
Also make sure the Quotes is unchecked under “Select which items can be sent to
JELD-WEN:”
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Print Setup — These are the printing defaults. Many of the defaults can be changed when the
user prints a quote allowing print job tailoring to the specific print job requirements.

- 5
Options [_J &J
o printSetwp}
License Contents Printer
Catalogs Indude line item prices [(Sysbem default) ,]
Fie [ocatiexis [¥] Indude line item pictures
Print Setup £ [T adjust for det-matrix printer
ROE Transfer Indude mull subitems
Settings || Include mull subitem pictures Footer
Quote Preferences [] tndude mull subitem prices Enter the standard information to be printed at the
[ Print subline differences anly e
T i f F
N i:l Print in summary format his quots ks good For: 30 deys

|:| Print component prices Custom specifications are not returnable
[ Print performance data .
Sigreed:

Prices
@ Show net prices
() List prices, net total
(7) Show List and Met Prices ompany information
() Show list prices only, no net
() Don't show prices

Mame: | JELD-WEM, inc.

Fictu I Address: | 7676 Lakeport Blvd,
ICTUre scale Klamath Falls, OR 97601
[standard scale ~| Phone 1-800-JELD-WEN

W, JELD-WEN.com
Company logo

& Use same company name address as ROE
| transfer
W —

Miteerk Urisersity

[ OK ] [ Cancel ]

Generally leave the “Include mull subitems” checked but uncheck the remaining
subitem/sub-line options.

Company logos can be placed in Quick Quote. These are graphic files such as .jpg.
.bmp and .ico files.

A short message can be placed at the bottom of the quote.

With few exceptions, leave the “Use same company name/address on ROE transfer”
unchecked. Enter the information in the Company information field. The address field
can handle up to 6 lines. This allows for telephone, fax/e-mail and website information.
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ROE Transfer- Remote Order Entry (ROE) - The ROE Transfer settings determine if and how

Quick Quote orders are electronically transferred to JELD-WEN.

-

Pg. 11

Options [ E_J &J
ROE Transfer
License Convert to Order Site information
Catalogs Enable convert-to-order Station ID: |MCA
File Locations
Print Setup Company address information he Station ID will identify this computer,
ROE Transfer Customer: {Your company name, etc) and sljoul_d be unique within your
- PEEETNE organization. It must be three letters or
Settings it lars numbers, with no punctuation,
Quote Preferences Address:
7675 Lakeport Blvd.
i, S Proxy settings
City: i
@ Wi i
Klamath Falle @ Connect without using a proxy
® C t using Internet Expl !
StfPv:  Postalfzip code:  Site Phone Mumber: = SRS AR R L
() Connect using this proxy:
OR. 97601 (541) 882-3451 - T W
ype: | (Default)
Email Address: —— !
: N
quote @jeld-wen.com Server: i
Enter your e-mail address here if you would The proxy server, if reguired by your t
Jike JELD-WEN to send you Order Confirmation net.\'orlk connection, will allow you to ; I
documents automatically, transmit orders and chedk order status using
the internet. |
Custom Export
[] Use custom export method 1
{
{
H

Ok ] [ Cancel

h —— = =

e Select the “Enable convert-to-order” if the user will be converting the quotes to order.
This option allows the user to change the quote (retail facing document) to an order (a
wholesale facing document) and allow the user to order products electronically from
JELD-WEN.

e The Custom Export is used when Quick Quote creates a specific file for importation of
data into a user’s enterprise information system. If this option is required, please consult
Quick Quote Support for assistance.

e The Station ID is a unique identifier. It is a three character alphanumeric field.
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Settings - The Settings tab creates program and user specific settings determining how the
Quick Quote program will operate for the specific Quick Quote installation.

[ Cptions &J
. Settings]

License

b Taxes Next quote number
atalogs L

Tax Descriptions Tax Rates
File Locations e = 60000 2 MCA |01536
Print Setup : i
ROE Transfer Local City 0.7500 | % J [ Acoue tax 2 to tax 1
Settings

File preferences
Compress archived quotes
Compress backed-up quote databases

Quote Preferences

General preferences
[ Always use full screen when starting Quick Quote

l
Automatically use this user name when starting Quick Quote: (Millwork University I
{
- 5 : W
Clicking "New" on the home screen creates a new: I
l
1
H
{
| |
Reset "Don't ask me again” messages I
l

Logging level (takes effect after Quick Quote is restarted):

[ ok |[ cancel

e —— = — 3 =

e Two tax entities can be entered for a default tax rate. They will appear as separate lines
unless the “Accrue tax 2 to tax 1” is selected.

e Review the options under general preferences. Select the value which is most useful to
the user.
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Quote Preferences — This section contains specific options for quoting. Take a moment to

familiarize yourself with all the options.

r ~
Options lEJ M
Quote Preferences

License Quote preferences
C_atalogs . [T verify suppliers when creating new quates
File Locations o :
Print Setup l_| Start new quotes in the quote header screen
ROE Transfer [7] Automatically add customers from imported quotes to customer list
Settings [] Create imported items as quotes (Note: This option will not import End Customer ID)

[/] Display list and net totals on quote screen

Export preferences
[] Require a purchase order number to be entered before exporting to JELD-WEN
[T when converting to order, use the order number as the default purchase order number

Sales license preferences

[ Auto-apply customer discount

[ o || .Cancel ]

h —

e Especially important is the Export preferences section. This assists users with a PO
system to correctly track and label their quotes and orders.

Once the above items have been completed, Quick Quote should be fully configured for a

general use installation and is now ready to use.

Confiquring the Quick Quote Program to Use a Shared Quotes Database

The Quick Quote program can be configured to allow multiple users to share the quotes
database. Using Quick Quote as a shared database increases the efficiency and reliability of the
program as well as providing for a higher level of customer service. Additionally, any
installation/update and license files can be placed in this same location, streamlining the
installation and update process. This is most effective when Quick Quote is originally installed.
For assistance in consolidating existing installations, please contact
QuickQuoteSupport@JELD-WEN.com.
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Setting Up the Shared Quotes Database (LAN only)

e Afolder is created on a shared network drive. Any user accessing this folder will need to
have full read, write and create rights to the folder. It is suggested the folder be called
JELD-WEN Data. (This is a one time process)

e Subfolders are created under the JELD-WEN Data folder. A suggested structure is to
create a folder called “Quick Quote Updates” with two subfolders named “Catalogs” and
“License Files”. The shared license file and updates are moved to these folders. (This is

a one time process)

e The Quotes database is copied from a local user’'s computer to the JELD-WEN Data
folder on the shared drive. The quotes database, QQData.mdb, is typically found on the
local computer in the C:\Documents and Settings\<user name>Application Data\JELD-
WEN\Quick Quote 2 folder. (This is a one time process).

e After the quotes database is copied from the local computer, the Quick Quote program
will need to point Quick Quote to the shared database. Click on the options icon and
select the File Locations tab. In the field labeled Quote database, browse to the location
of the network database. This process will need to be performed on all computers
accessing the shared quotes database.

Important Note: Computers which are used apart from the network can not be configured to
use a shared quotes database or assets (i.e. laptops used in the field or away from the office).

Special Quick Quote Confiqurations

¢ Quick Quote can be used in a Citrix or Terminal Services environment. Please contact
QuickQuoteSupport@JELD-WEN.com for additional information.

¢ Quick Quote may have the capability to interface with certain Enterprise software
applications. Please contact your JELD-WEN Sales Representative for specific detalils.

To Obtain Support for the JELD-WEN Quick Quote Program




Title — Installing and Updating the JELD-WEN Quick Quote Program Pg. 15
Date: 6/12/2012

The JELD-WEN Quick Quote program is backed by an extensive support network to help you
grow your business selling JELD-WEN windows and doors.

e Technical support can be obtained via e-mail at QuickQuoteSupport@JELD-WEN.com.

e Product support or questions concerning how to create items in Quick Quote can be
answered with the JELD-WEN Inside Sales team at the appropriate JELD-WEN

manufacturing facility.

e Questions concerning the Partners Portal can be addressed at
PartnersTechSupport@JELD-WEN.com.

Thank you for using the JELD-WEN Quick Quote system,

Installing Quick Quote on Computers Without a High Speed Internet Connection

The Microsoft files required to create the backbone of the Quick Quote program can be obtained
on the JELD-WEN Partners Portal if the computer does not have access to a high speed
Internet connection. The files are located below the Quick Quote catalog files.

Files For Offline Installation - 0O

= If you are installing Quick Quote on a computer which does not have access to the Internet, you may need to
download these files as well.

Microsoft .NET Framework 2.0 SP1 Installer. January 11, 2010
This is @ key compeonent required for Quick Quote to run. Only downlead if you are on 2@ machine

not authorized to connect to the Internet.

If you require the 84-bit version, click here

If you are unsure which version of Windows you have, this link should help.

Windows Installer 2.1 January 11, 2010
Mzy be required on oclder computers to instzll the .MET Framiewaork.

Data Access Components. January 11, 2010
This file is needed for computers running Windows 2000 or Windows XP which have never had any
version of Quick Quote instzlled before.

Visual Basic 6 Runtime January 11, 2010
This file is needed for computers running Windows 2000 or Windows ¥P which have never had any
version of Quick Quote instzalled before.

The files can be downloaded can copied to another medium, such as a USB flash drive. The
files will need to be installed prior to installation of the Quick Quote program.



